
Purchasing hardware and software that end users will want 

to use sounds like a no-brainer. But when your environment 

consists of thousands of systems, understanding what 

applications and devices people enjoy and find useful is 

a daunting task. Often, IT professionals rely on subjective 

reports of what is being used, which can result in:

	◦ Imprecise provisioning

	◦ Unnecessarily high licensing costs

	◦ Productivity loss

How can you take self-reporting out of the equation to 

make objective decisions about what technology is right 

for your organization?  

 
Eliminate Guesswork  
with Complete Data

With a better view of the entire IT estate, teams can 

fully understand what users truly need to be their most 

productive. Drawing from comprehensive endpoint and 

digital experience data allows IT to right-size resources 

based on their actual value to the organization.  

With a better view of the entire IT estate, teams can 

fully understand what users truly need to be their most 

productive.

	◦ Hardware: Type, manufacturer, and age 

	◦ Software: Count, version, and usage

	◦ Performance: CPU, memory, disk, and  

other metrics

	◦ Users: Digital experience, top impacts,  

IT resource usage, work style

Discover Need-Based  
Procurement That...
... simplifies IT management with visibility into under-

utilized and unused software, hardware performance, and 

end users’ resource usage and needs.

... boosts user productivity by right-sizing resources to  

fit their specific device needs, job requirements, and work 

style.

... provides the best savings through targeted hardware 

upgrades based on device performance and users’ current 

needs rather than time-based refresh cycles, as well as 

accurate software licensing that factors in actual usage 

and work requirements.

S O L U T I O N  B R I E F

Advantages of a  
Need-Based Approach to IT
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About Lakeside  
Lakeside Software is how organizations with large, 

complex IT environments can finally get visibility across 

their entire digital estate and see how to do more with 

less. For far too long, IT teams have struggled to see what’s 

going on in their dark estate — where costly inefficiencies, 

poor employee experiences, and unresolved problems 

hide. Only Lakeside lets you give everyone a better view, 

so they can see the hidden issues, see the smartest fixes, 

and see the biggest savings. That’s why so many of the 

world’s leading global brands rely on Lakeside. And it’s how 

our customers see an average ROI of more than 250%. 

Lakeside. Give everyone a better view.™

For more details,  
please contact us

https://www.lakesidesoftware.com/contact

